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MEMBERSHIP TIERS
AND BENEFITS

Being a Member already brings with it a host of privileges second to

none but why go up the tier ladder@

Your Membership Tier offers unique privileges and discounts,
depending on your level.

The higher your tier, the more it unlocks exclusive benefits, bigger
discounts and holiday options. Moving up makes perfect sense!
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Classic

SILVER MEMBERSHIP s

OWNS 1 - 15 POINTS

)

RESERVATIONS

Qualify for up to 40% Bonus Rental
discounts, dependent on the reservation
date relative to the occupation date.

Classic Members can book up to two Bonus
Rentals per calendar year. Refer to the
Bonus Rentals article on page 59 for more
information.

iIEXCHANGE

5 years iExchange Membership from date
of activation.

LEISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 5% at our Signature
Collection Resorts. Please turn to page 85
for more information.

Select

‘GOLD MEMBERSHIP

OWNS 16 - 32 POINTS

-~ RESERVATIONS

Qualify for up to 45% Bonus Rental
discounts, dependent on the reservation
date relative to the occupation date.

Select Members can book up to three Bonus
Rentals per calendar year. Refer to the
Bonus Rentals article on page 59 for more
information.

iIEXCHANGE

10 years iExchange Membership from date
of activation.

LEISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 5% at our Signature
Collection Resorts. Please turn to page 85
for more information.
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Advant#sg

PEARL MEMBERSHIP

OWNS 33 - 49 POINTS

o RESERVATIONS

Qualify for up to 50% Bonus Rental
discounts, dependent on the reservation
date relative to the occupation date.

Advantage Members can book up to four
Bonus Rentals per calendar year. Refer to
the Bonus Rentals article on page 59 for
more information.

¢ iEXCHANGE

15 years iExchange Membership from date
of activation.

o LEISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 10% at our Signature
Collection Resorts. Please turn to page 85
for more information.

The
HOLIDAY CLUB

EXTRA
VALUE

PLATINUM MEMBERSHIP

Exclusive

OWNS 50 - 79 POINTS

-® RESERVATIONS

Qualify for up to 55% Bonus Rental
discounts, dependent on the reservation
date relative to the occupation date.

Exclusive Members can book up to five
Bonus Rentals per calendar year. Refer to
the Bonus Rentals article on page 59 for
more information.

Exclusive Members have access to a
dedicated service line for reservations
which means you don’t need to spend
longer than necessary on the phone.

iIEXCHANGE

20 years iExchange Membership from date
of activation.

LEISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 10% at our Signature
Collection Resorts. Please turn to page 85
for more information.
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Préstige

RUBY MEMBERSHIP ()

OWNS 80 - 124 POINTS

o RESERVATIONS

Qualify for up to 60% Bonus Rental
discounts, dependent on the reservation
date relative to the occupation date.

Prestige Members can book up to seven
Bonus Rentals per calendar year. Refer to
the Bonus Rentals article on page 59 for
more information.

Prestige Members have access to a
dedicated service line for reservations.

Signature Collection Resorts: On check-in
days, Prestige Members will automatically
be upgraded to a larger unit (if available)
free of charge.

IEXCHANGE

25 years iExchange Membership from date
of activation.

Prestige Members pay no Points for their
first international reservation, only the
exchange fee.

Prestige Members pay no upgrade fee
when purchasing new Points to enter the
Optimum Tier.

LEISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 15% at our Signature
Collection Resorts. Please turn to page 85
for more information.

17

HOLIDAY cLUB 453

Optimum

BLACK MEMBERSHIP

OWNS 125+ POINTS

@ RESERVATIONS

Qualify for up to 65% Bonus Rentals
discounts, dependent on the reservation
date relative to the occupation date.

Optimum Members have access to an
unlimited amount of Bonus Rentals each
year. Refer to the Bonus Rentals article on
page 59 for more information.

Optimum Members have access to a
dedicated service line for reservations.

Signature  Collection  Resorts:  On
check-in days, Optimum Members will
automatically be upgraded to a larger
unit (if available) free of charge.

Optimum Members may pre-book the same
holiday at The Holiday Club Signature
Resorts each year prior to this inventory
being released for general reservations.
This ring fencing option may be done on
one or multiple units (in line with the group
bookings policy), up to the value of one full
years’ Points allocation. Please contact your
dedicated service line for further details.

iIEXCHANGE

Lifelong iExchange Membership.

Optimum Members pay no Points for their
first two international reservations,
only the exchange fee is payable for each
reservation.

LEISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 15% at our Signature
Collection Resorts. Please turn to page 85
for more information.
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OUR GO! AND
PR PRODUCT TIERS

The GO! and PR are The Holiday Club’s latest products and they come
with their own Membership Tiers.

Private Residence (PR) is the créme de la créme of our offering, boasting
accommodation in the most sought after premier resorts across southern
Africa. Turn to page 46 for more information.

GOl allows new Members to
experience all we have fo offer
before deciding if they want to
purchase their Points outright.
Turn to page 50 for

more information.

Ui S,
HOLIDAY CLUB

GO!

CLUB MEMBER

12, 15 OR 18 POINTS

@ RESERVATIONS

Qualify for up to 40% Bonus Rental
discounts, dependent on the reservation
date relative to the occupation date.

GO! Members can book up to two Bonus
Rentals per calendar year. Refer to the
Bonus Rentals article on page 59 for more
information.

iIEXCHANGE

Access to iExchange
reasonable exchange fee.

inventory at a

LEISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 5% at our Signature
Collection Resorts. Please turn to page 85
for more information.

OWNS 20 - 32 POINTS

¢PRIVATE RESIDENCE EXCLUSIVITY

Exclusive access to the Private Residence
villasfunits - our most exclusive
accommodation.

The option of fixing an available week/
split interval at any Private Residence villa/
unit.

The option to access any available week
from the Private Residence Pool - exclusive
to Private Residence (PR) Members.

..eRESERVATIONS

Qualify for up to 45% Bonus Rental
discounts, dependent on the reservation
date relative to the occupation date.

Select PR Members can book up to three
Bonus Rentals per calendar year. Refer to
the Bonus Rentals article on page 59 for
more information..

o IEXCHANGE

10 years iExchange Membership from date
of activation.

e [EISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 5% at our Signature
Collection Resorts. Please turn to page 85
for more information.
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PRIVATE RESIDENCE

Advantage

OWNS 33 - 49 POINTS

*PRIVATE RESIDENCE EXCLUSIVITY

Exclusive access to the Private Residence
villas/units - our most exclusive
accommodation.

The option of fixing an available week/
split interval at any Private Residence villa/
unit.

The option to access any available week
from the Private Residence Pool - exclusive
to Private Residence (PR) Members.

. eRESERVATIONS

Qualify for up to 50% Bonus Rental
discounts, dependent on the reservation
date relative to the occupation date.

Advantage PR Members can book up to four
Bonus Rentals per calendar year. Refer to
the Bonus Rentals article on page 59 for
more information.

.« IEXCHANGE

15 years iExchange Membership from date
of activation.

~~~~~ e [EISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 10% at our Signature
Collection Resorts. Please turn to page 85
for more information.

e
HOLIDAY CLUB

EXTRA
VALUE

OWNS 50 - 79 POINTS

@ PRIVATE RESIDENCE EXCLUSIVITY

Exclusive access to the Private Residence
villas/units - our most exclusive
accommodation.

The option of fixing an available week/
split interval at any Private Residence villa/
unit.

The option to access any available week
from the Private Residence Pool - exclusive
to Private Residence (PR) Members.

RESERVATIONS

Qualify for up to 55% Bonus Rental
discounts, dependent on the reservation
date relative to the occupation date.

Exclusive PR Members can book up to five
Bonus Rentals per calendar year. Refer to
the Bonus Rentals article on page 59 for
more information.

Exclusive Members have access to a
dedicated service line for reservations
which means you don’t need to spend
longer than necessary on the phone.

iIEXCHANGE

20 years iExchange Membership from date
of activation.

LEISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 10% at our Signature
Collection Resorts. Please turn to page 85
for more information.
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PRIVATE RESIDENCE

Prestige

OWNS 80 - 124 POINTS

--o PRIVATE RESIDENCE EXCLUSIVITY

Exclusive access to the Private Residence
villasfunits - our most exclusive
accommodation.

The option of fixing an available week/
splitinterval at any Private Residence villa/
unit.

The option to access any available week
from the Private Residence Pool - exclusive
to Private Residence (PR) Members.

RESERVATIONS

Qualify for up to 60% Bonus Rental
discounts, dependent on the reservation
date relative to the occupation date.

Prestige PR Members can book up to seven
Bonus Rentals per calendar year. Refer to
the Bonus Rentals article on page 59 for
more information.

Prestige Members have access to a
dedicated service line for reservations.

Signature Collection Resorts: On check-in
days, Prestige Members will automatically
be upgraded to a larger unit (if available)
free of charge.

IEXCHANGE

25 years iExchange Membership from date
of activation.

Prestige Members pay no Points for their
first international reservation, only the
exchange fee.

Prestige Members pay no upgrade fee
when purchasing new Points to enter the
Optimum Tier.

LEISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 15% at our Signature
Collection Resorts. Please turn to page 85
for more information.
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PRIVATE RESIDENCE

Optimum

OWNS 125+ POINTS

- PRIVATE RESIDENCE EXCLUSIVITY

Exclusive access to the Private Residence
villas/units - our most exclusive
accommodation.

The option of fixing an available week/split
interval at any Private Residence villa/unit.

The option to access any available week
from the Private Residence Pool - exclusive
to Private Residence (PR) Members.

RESERVATIONS

Qualify for up to 65% Bonus Rental
discounts, dependent on the reservation
date relative to the occupation date.

Optimum Members have access to an
unlimited amount of Bonus Rentals each
year. Refer to the Bonus Rentals article on
page 59 for more information.

Optimum PR Members have access to a
dedicated service line for reservations.

Signature  Collection  Resorts:  On
check-in days, Optimum Members will
automatically be upgraded to a larger
unit (if available) free of charge.

Optimum Members may pre-book the same
holiday at The Holiday Club Signature
Resorts each year prior to this inventory
being released for general reservations. This
ring fencing option may be done on one or
multiple units, up to the value of one full
years’ Points allocation. Please contact your
dedicated service line for further details.

iIEXCHANGE

Lifelong iExchange Membership.

Optimum Members pay no Points for their
first two international reservations,
only the exchange fee is payable for each
reservation.

LEISURE

Members receive exclusive tier specific
discounted rates on leisure activities,
such as spa treatments and many more,
starting from 15% at our Signature
Collection Resorts. Please turn to page 85
for more information.
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